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Ceogaka

PykoBoAWTb M yNpaBnfATb BCEMM acnekTamu KoMaHAabl ynpaBreHusa NpoAakamu / onepaluii B 3HaUMTeNbHOM CTpaHe, BKoYan KOMaHay ynpaBneHns 3aKasamu;
lMpoLecc 3akynku MaTeprarnos Mexay cainTamu u 0BCnyx 1BaHWe OCHOBHbIX AaHHbIX AnA obecneyeHnn Gecnepe6oitHoi paboTsl GusHeca. YnpaBneHue AeATeNbHOCTLIO
KOMaHZbl, BKItoYaA pacnpeseneHne pecypcoB Ha OCHOBE padoueil Harpyskv U MPUOPUTETOB, MPOGECCUOHANTBHOE PasBUTHE, OTYETHOCTL M AOCTUXKEHWE Lienei rpynmbl.
BosrnasnseT kitoueByto 061acTb NOAAEPKKA NPOAAXK B 3HAUUTENLHOM CTpaHe (06y4YeHre Npoaaxam, aHanuTika, onepayuu no npoaaxam). PaspaboTtka 3 PeKTUBHbIX
nporpaMmM nocpeAcTBOM 06yYeHWUs U KOYUMHIa UK YNPaBneH!A KIoUYEBbIMU KOMMEPYECKAMU MporpamMmMamm

About the Role

Major Accountabilities

~ OTBeyaeT 3a NoAAEPKKY TOProBbIX MpeACcTaBUTENER U MAPTHEPOB Mo CObITY Npu 06paboTKe 3aKa3oB/BO3BPATOB; NPEAOCTABNEHNE NOKA3aTENEH/0TYETOB KOMaHAE
NPOAX 1 NpUBreYeHne paboTHUKOB 3APABOOXPAHEHUA ANA BOSMELLEHUA PACXOAO0B.

~ OTCcnex-Tb 3aKkasbl Ha NPOAAXY M NPeAoCTaBNATL 0BHOBN-A CTaTyca; 0OHOBMATL CMUCKU KITMEHTOB C YYETOM 3aAay Bu3H.

~ WUccnegosaHua u peLeHna ackanayunu npo()neM 1 BOMPOCOB, BK/IKOYAA BOMPOCHI, CBA3AHHbIE C YNnpaBfieHWeM 3akas3amu, 6yxranTepCKoro y4yeTa U BbICTaBNeHUA
cyeToB.

~ Coobuwartb 0 cTatyce NpobnemM 1 peLleHUin KITMEHTaM U APYrM COOTBETCTBYHOLLMM CTOPOHAM.

~ O6ecneunBatb COBMOAEHNE KOMAHZOM BCEX NPOLECCOB U paboumnx npoLeayp, CBA3AHHBIX C 00CNYXUBAHUEM KITUEHTOB.

~ KoopanHauus nameHenus npoueayp 1 obecneyenne CPI obcnyxuBaHna KIMEeHTOB.

~ ObecneyeHne NONy4YEHUA HOBLIMU YHACTHUKAMKU KOMaHZbl HEOOX. YPOBHA CUCTEMHOM NOAAEPXKM M 0BYYeHNA AnA 3P PEKTUBHOTO M Pe3ysibTaTUBHOIO BbIMOSTHEHUA
Ha3Ha4YeHHbIX 06A3aHHOCTEN.

~ YTBepxaeHue aokymeHta no CPIM/Haanexatum npaxktukam GxP B kayecTBe rnaBHOMo nuua, 0TBETCTBEHHOrO M NOAOTYETHOMO 3a COAEPXaHUE U MPUMEHUMOCTb
yKasaHHbIX npoLeayp.

~ Coo0LLeH1e 0 TeXHUYECKMUX xanobax / HeBnaronpuATHbIX COBLITUAX / CLEeHapUAxX 0coBbiX Cry4aes, CBA3aHHbLIX ¢ npoaykTamu Novartis B TeyeHue 24 4acos ¢
MOMEHTa Moy4eHuA

~ PacnpocTpaHeHre MapKeTUHIroBbIx 06pa3LoB (€Civ NPUMEHNUMO)

Key Performance Indicators

Y A0BNETBOPEHHOCTb KITMEHTOB: FMOAW KaXKAbIH pesynbTaT onpoca M MHOroTacnektopHaa ofpaTHas CBA3b OT 3aUHTEPECOBaHHbLIX CTOPOH.
CobntoaeHre CPOKOB ynpaBneHnnA 3aKasami.
Pesynbtatsl ynpasnexus NFCM, cBAsaHHble C onepauuamm no 06CNyXuBaH1IO KITMEHTOB.

Work Experience

~Mpoaaxu B 3apaBooxpaHeHnn / papmMayeBThKe / CMeXHOM BusHece
~MapKeTHHT B 3ApaBOOXpaHeHUn / papmMaLeBTUHECKOM BuaHece

Skills

~06paboTka 3BOHKOB
~NMiobonbITCTBO

~3aboTa 0 KneHTax
~KnueHTcku onbIT
~OTHOLLEHHUA C KITUEHTAMM
~Y0BNeTBOPEHHOCTb KITMEHTOB
~O6cnyx1BaHUe KIIMEHTOB
~3aboTa 0 KnueHTax
~OneKTpoHHoe 00yYeHne
~Vr|paBneHMe Bbl€34HbIM OGCJ'Iy)KMBaHMeM
~Front-end paspaboTka
~YnpasneHue 3axkaszamu
~MpodeccroHanmam
~YnpaBsneHve npoexktamu
~C6bITOBOM

Language

AHMIMACKKIA

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture 1 /2
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Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)

JOusnanoH

International

Business Unit

Strategic Planning & BD&L
Mecto

AscTpuA

Canr

Vienna

Company / Legal Entity
AT06 (FCRS = AT006) Novartis Pharma GmbH
Functional Area

Mpoaaxu

Job Type

Full time

Employment Type

Regular

Shift Work

No

Job ID
REQ-10075706

Customer Insights & Engagement Manager

Apply to Job
Job ID

REQ-10075706
Customer Insights & Engagement Manager

Apply to Job

Source URL: https:/prod1.novartis.ru/careers/career-search/job/details/req-10075706-customer-insights-engagement-manager-ru-ru
List of links present in page

1. https://www.novartis.com/about/strategy/people-and-culture

2. https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

3. https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/Vienna/Customer-Insights---Engagement-Manager_REQ-10075706
4. https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/Vienna/Customer-Insights---Engagement-Manager_REQ-10075706

2/2


https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf
https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/Vienna/Customer-Insights---Engagement-Manager_REQ-10075706
https://novartis.wd3.myworkdayjobs.com/ru-RU/Novartis_Careers/job/Vienna/Customer-Insights---Engagement-Manager_REQ-10075706

	Customer Insights & Engagement Manager
	Сводка
	About the Role
	Customer Insights & Engagement Manager
	Customer Insights & Engagement Manager


