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Imagine turning complex data into insights that help strengthen ethics, risk, and compliance across a global organization. As an Associate Manager, you will play a
pivotal role in shaping how colleagues leverage analytics, dashboards, data products, and artificial intelligence-enabled solutions to make informed decisions. Working
at the intersection of business, compliance, analytics, and technology, you will help drive adoption, governance, and continuous improvement of innovative solutions that
enhance efficiency, transparency, and business impact. If you enjoy solving problems, collaborating with diverse stakeholders, and helping bring data and artificial
intelligence to life in a meaningful way, this is an exciting opportunity to make a difference.

About the Role
Key Responsibilities

« Partner with stakeholders to gather, analyze, and translate business needs into actionable solution requirements.
Coordinate governance activities for analytics, dashboards, data products, and artificial intelligence solutions.

» Support user acceptance testing, validation, and release readiness for new solution enhancements.

Drive adoption of analytics and artificial intelligence tools through training, enablement, and user support.

« Monitor user feedback, prioritize improvement opportunities, and coordinate issue resolution with technical teams.
Maintain governance documentation, operating procedures, and audit-ready records supporting compliance requirements.
Identify opportunities to improve efficiency, business insights, and decision-making through analytics and innovation.

Essential Requirements

Bachelor's degree in Business, Data Analytics, Information Technology, Life Sciences, or a related field.
Experience supporting business analysis, requirements gathering, or solution delivery in a complex organization.
Strong stakeholder management and communication skills across business and technical audiences.

» Experience working with analytics platforms, dashboards, reporting solutions, or data-driven products.
Understanding of governance, compliance, risk management, or operational control processes.

Ability to coordinate testing, validate business requirements, and support solution releases.

Strong analytical and problem-solving skills with high attention to detail and accuracy.

Ability to manage multiple priorities while collaborating effectively across cross-functional teams.

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with
disabilities. If, because of a medical condition or disability, you need a reasonable accommodation for any
part of the recruitment process, or in order to perform the essential functions of a position, please send an
e-mail to diversityandincl.india@novartis.com and let us know the nature of your request and your contact
information. Please include the job requisition number in your message.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a community of smart, passionate people like you.
Collaborating, supporting and inspiring each other. Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Benefits and Rewards: Learn about all the ways we’ll help you thrive personally and professionally.
Read our handbook (PDF 30 MB)
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https://www.novartis.com/about/strategy/people-and-culture
https://www.novartis.com/sites/novartis_com/files/novartis-life-handbook.pdf

Full time
Employment Type
Regular

Shift Work

No

Accessibility and accommodation

Novartis is committed to working with and providing reasonable accommodation to individuals with disabilities. If, because of a medical condition or disability, you need a
reasonable accommodation for any part of the recruitment process, or in order to perform the essential functions of a position, please send an e-mail to
diversityandincl.india@novartis.com and let us know the nature of your request and your contact information. Please include the job requisition number in your
message.
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